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1 IKOonoz

JKOmoG tn¢ mapovoag MoAltikig eival va kaBoplotel kat va StatuniwOel to yevikdtepo mAaiolo Kal
Baolkég apyeg mou Bétel kal epapudlet to Mevikd Noookopeio AM®DIZZIAS (edefrc o «Opyaviopnoc»)
ooov adopd TNV enefepyacia TWV MPOCWTILKWY SE60UEVWV KOL YL TNV POOTAscia TNG achAAELAG,
TNG EUMLOTEUTLIKOTNTAG, TNG OKEPALOTNTOG KAl TNG SLABECLLOTNTAG TOUG.
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NEAIO EODAPMOIHZ

H nmapolUoa MoAttikr) edapudletal yia OAa ta SeSopéva TPOCWTTLKOU XOPAKTPA TTOU SLaxeLpiletal o
Opyaviopdg ota mAaiola TG SpaotnpLOTNTAG Tou.
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4
4.1

YNEYOYNOZ EQAPMOIHZ THX NOAITIKHZ
Awoiknon
YnevBuvog Npootaciag Asdopevwy
‘O\o TO MPOCWTILKO Tou OpyavIoHOU
‘OMot ot ouvepydrteg mou Sraxetpilovral i/kat €xouv MPdoPacn oe TPOCWIIKA SeSopéva

NEPIFPAOH
Fevikad

O Opyaviouog avayvwpilel kal o€Betal TN onuaocia Twv Se60UEVWY TIPOCWTILKOU XOPAKTHPA T

omoia xelpiletal oto mAaiolo TG SpacTNPLOTNTAG TOU, KAl Ylo TO AOYOo OQUTO €XEL TPOCAPHUOOEL

amoAUTA TNV TIOALTIKI] TOU OTIC QTALTAOEl Tou levikol Koavoviopou MMpootaociag Mpoowrikwy
Aedopévwy (edeknc NKMNA) 2016/679/EK.
Me tnv napovoa SnAwaon o Opyaviouog emBupet:

VA EVNUEPWOEL TOUG CUVOAAAGOOUEVOUG HE QUTOV LIE TIOLA LOLOTNTA, YLa TIOLO OKOTIO KOl JE
mola VOULUn Baon enefepyaletal Sedopéva mPoowrnikol xapaktripa, SnAasdn mAnpodopieg
TIOU UITOpOoUV VA XPNOLUEUCOUV OTNV AESN 1 EUECT TAUTOMOLNGN TPOCWIWV

va mpoodlopioel TIC katnyopieg twv Sedopévwy, TIC TNYEC Twv dedopévwv (Otav Ta
Sebopéva Sev yopnyouvtal amd To (6L0 To MPOCWIO) Kol TA KPLTAPLO TIPOGSLOPLOUOU TNG
XPOVLKNG TIEPLOSOU T PNONG TWV TTPOCWTTILKWY SES0UEVWV

VA EVNUEPWOEL TOUG OUVOAAAOOOUEVOUG HE autov avadoplkd pe Stoplpacel twv
TIPOCWTTILKWYV TOUG SeS0UEVWV O€ TplToug 1) oe TPLTEG XWPES

VA EVNUEPWOEL YLa TN SUVATOTNTA TWV UTTOKELPEVWY VO ETILKOWVWVHOOUV e Tov Opyaviopo
HOC Yo KABe {NTNUA OXETIKA UE TNV eMeepyacio TWV MPOCWTIKWY TOuG SeSopévwy, TNV
Suvatotnta va acknoouv avadoplkd HE Ta TTPOCWTILKA Toug Sedopéva ta SlKalwpata
npocBaong, S16pBwaong kal Katd nepinmtwaon, Staypadng, MEPLOPLOUOU Kal evaviiwaong otnv
enefepyaoia, KaBWC Kal TNV EVXEPELA TWV TPOCWTIWV va Katayyeilouv kaBe mapafiaon twv
OXeTWOUEVWVY LE TO TIPOOWTTILKA TOou¢ Oebopéva Sikalwudtwyv otnv Apxn Mpootaciog
Aedopévwy Npoowrikol Xapaktrpa,

va koBopioel TIC apXEG TOU SLEMOUV TNV THPNGON TWV OXETIKWY TIOALTIKWVY TIPOoTOciag Kat
EYYUNOEWV aoPAAELAG TWV TTPOCWTILKWY Sedopévwy armd tov Opyaviouo.

Mo omoladnmote gpwtnon 1 anopia, i onotocdnmote smbupel va AaBel avtiypado tng mapolong

SNA\wong, n emBupel va aok)oeL KATTOLO amd Ta OXETWOUEVO PE TA TIPOOWTTLKA Tou/tng Sedopéva

Sikatwpata, o/n evbladepduevoc/n unopel va ansubivetal otov YrieBuvo Mpootaciag AeSopévwy

tou Opyaviopou pag “AQS Ltd. — MpowBnuéva Juotiuata E¢unnpétnong E.MN.E.” oto tnAédwvo 210-
6216997 kat oto email dpo@ags.gr



Kwdwog n.o1
o B MOAITIKH NPOZTAZIAZ NPOZQNIKQN ‘EkSoon 1n
T'eniko NOZOKOMEIO AM®IZZAT AEAOMENQN Huepopnvia 8/12/2022
sel. 3/9

Nopké mAaiolo npooTaciog MPOoWIKWY §E50UEVWIV

Q¢ «vouLKO TAaiolo TpooTaciag MPOCWIKWY SeSOUEVWY» O0TO TMAALOLO TNG mapouoag MOALTLKAG
voeitaw o um’ ap. 2016/679 Tevikdg Kavoviopog MMpootaciog Mpoowrikwy Asdopévwv ToUu
Eupwnaikol KowoBouAiou kal tou ZupPBouliou yla TNV mpootacia Twv GUOLKWY TIPOCWTTWY EVAVTL
™G enefepyaciog Twv SE60UEVWY TIPOCWTILKOU XOPOKTPA Kol yLa v eAeUBepn kukAodopla Twv
Sedopévwy autwy Kal KABe VOUOG 1 KAVOVLOUOG TIou £xeL ekS0BEeL o ouvéxela 1 yla thv edapuoyn
Tou avwTtépw Mevikol Kavoviopou, kabwg kal kaBe eBvikoG vOpog Tou LoXUEL Kal edpapUoleTal Kat
adopd TNV enetepyacia KAl TNV TPOOTACIO TWV TPOCWTILKWY SESOUEVWV YEVLKOTEPA KaL ELSIKOTEPQ
OTOV XWPO TNG MAPOXNG UTNPECLWV UYELAG.

Evbelktikd, avadépoupe OTL edappolovtal, HeTOEU AMwv, ol akoAouBol vopolL wg Loxlouv
TPOTIOTOLNOEVTEG :

N.4624/2019 Npootacio Mpoowrnikwyv AsSopévwv

N.3418/2005 Kwbikag latpikric Asovtoloyiag,

N.2071/1992 Ekouyxpoviopog kot Opyavwon Iuotipartog Yyeiag,

N.2619/1998 s0uBaocn OBLESO

IXETIKEG KavovioTikég Npatelg Twv appodlwv Avetaptntwy AloLKNTIKWY ApXwv

4.2 toikeia YrmeuBuvou Enegepyaoiag kat YneuBivou Mpootaciag AsSopévwy

YnevOuvog Enefepyaciag:

Enwvupula reviké Nocokopeio Audlocag

AlevBuvon Oikiopég Apocoxwpiou, TK 33100, Augioaa
TnAédwvo - Dag 22650-22222

Email grhosp@gnamfissas.gr

YneUOuvog NMpootaciag Asdopévwv (DPO):

OVOUQTEMWVU LO: AQS Ltd. — MpowBnuéva Zuotnpata EEunnpgtnong
AtevBuvon TupvaBou & apavtanopou 1A, 14565 Ay. Itédavog ATTLKAG
TnAédwvo - Dag 210-6216997

Email dpo@ags.gr

4.3 Mowg ouNEyeL MpoowTKA SeSoUEva;

H mapouoa dnAwon KoAUTTEL T cUAAOYH TPOCWTIKWY Sedopévwy amd tov Opyaviopo Katd Tnv
avamtuén tg SpaoctnplotnTtdg Ttou, mepAapBavopévnGg TG TOPOUCIAE TOU Of LOTOTOMOUG,
TAatdOplES Kal epapuoyE Tpitwy Baoel Twv Opwv Xpriong ToU LOTOTOTOU LaG.

INUELWVETAL OTL KATA TNV emiokePr) cog otnv lotooeAida tou Opyaviopol pag cuAAEyovtol armAd
Sebopéva oxet{opeva e TNV GAANAETISPAOH OaG LE TNV LOTOOEALSA KOl TNV gykataotacn cookies
(opate oyxetkn MoAtikr cookies). OL LoTtOTOMOL TPLTWV, YeVIKA, £bapuolouv SLKEC TOUC SNAWOELS
EUTLOTEUTIKOTNTAG Kol SLKOUG ToUug OpouG Kal MPoUToBEaelc. 24 KaAoUpe va tol¢ SlaBaoete, mpv
XPNOLUOTIOL| OETE QUTOUC TOUG LOTOTOMOUG.

4.4 Nwg cUAAEyoVTaL TO TTPOCWITLKA MOV SSopéva ;
MTopEL VO GUYKEVTPWOOUHE TpoowTitkd Sedopéva amd dtadopeg mnyeg, Snhadn:
° Mpoowrika Sedopéva mou Sidovtal otov Opyaviopo pag ameuBeiag amd To UTIOKELMEVA, YLa
£€vav ord Toug OPOKATW AGyoug :
1. Jtowela mou pag Sivete katd tnv emiokedr) oag oto NoooKopegio ylo TNV mapoxn
LOTPLKWV uTtnpeotwy (e€etdoelg, voonAeia, atpodoaoia K.0.K.)
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2. ZItoikela mou pag Sivete katd tv olvadn, e€EAEn kat Avon tng Letafy pog cUPPATLKAG
oxéoncg.

3. Ztolxela mou poG SLVETE KATA TNV CUUUETOXN OOG OTLG EVNUEPWTLKEG I EKTIALOEUTIKEG
€KONAWOELG TOU VOOOKOMEIOU Mag 1 oTlg SLtddopeg SpaocTnpLOTNTEG OXETLKEG UE TNV
Snuooila vyela (r.y. eBeAOVTIKEG aLLOb00ieS K.ATL.).

4. Ztowela mou pag Slvete katd TNV emkowwvia cag pall pag i v UnoBoAr Kamolou
QLTAMOTOG OaG.

. Eniong, AapBdavoupe kol amoOnkKeUOUUE OUYKEKPLUEVA €106 Tpoowrikwy SeSopévwy KABe
dopd mou otocdnmote alnAemidpd poll pog Siadiktvakd, dnAadr Otav XPNOLUOTOLOUE
cookies kalL texvoloyieg mapakoAouBnong ywa va AAUPAVOULE TPOCWTIKA Sedopéva Kal,
eniong, To MPOYPAUUQA TIEPLYNONG OTO web ToU XpNOLUOMOLEL 0 XPHOTNG TOU SLadIKTUoU EXEL
npooPBacn otnv LotooeAiba 1 TIG KaTaxwploelg pag, Kabwg Kol o AAAO TEPLEXOUEVO TIOU
nipoBAaMAetal amo tov Opyaviouo f €K LEPOUC TOU 0€ AAAOUG LOTOTOTIOUG,.

4.5 Mo npoocwrikd Sedopéva cuAAéyovtal;

Q¢ Aebopévo MNpoowrmikol Xapaktipa voeital kabe mAnpodopia mou adopd TautomoLNpévo N
Tautonowolgo $uolkd TMPoowro («uTtokelpevo Twv deSopévwyr). To TAUTOMOLRGLUO GUGCLKO
T(POOWTTO €lval ekeivo Tou omolou N TautotnTa pnopel va e€akplpwBel, aueoa | éupeca, WOlwg PEow
avadopd¢ o€ avayVWPLOTIKO OTOLXElD TAUTOTNTAG, OMwG Ovopa, oaplBuod tautotntog, deSopéva
Béong, EMYPOUUIKO QVAYVWPLOTIKO TAUTOTNTAG N €vav 1] TIEPLOCOTEPOUC TIAPAYOVIEG TIOU
Mpooldlalouv OTn CWHATIK, ¢GUOLOAOYLKH, VEVETIKN, WUXOAOYLKr), OLKOVOMLKN, TIOMTLOTIKA n
KOLWVWVLKA TAUTOTNTA TOU €V AOYw $UGLKOU TIPOCWITOU.

Aoyw ¢ duong Twv Spactnplotitwy tou Opyaviopol pag, ta Mpoowrikd Asdopéva mou n dla
oUMéyel adopolV Kuplwg TG €€AG KATNYOPLEG UTIOKELUEVWV :

e AocOeveig (voonAeudpevol — ecwrtepikol 1 e§wtepikoi aoBeveig, | e§etaldpevol) Kat Katd
TMEPIMTWON OUYYEVEIC OUTWV: NTOL TIPOOWTIKA Toug Oedopéva Kal oTolyela Tou
avadEpovtal otV TAPoXN LATPLKWY UTINPECLWVY KOL UTINPECLWV UYELOG €K UEPOUC TOU
voookopelou pag, To omola TmepAAUPBAVOUV  EVOELKTIKA OTOLXELD TAUTOTNTAG Kal
emukowwviag (ovopatemwvupo, 6levBuveon, nuepopnvia yévwnong, AMKA, &eitio
OlOTUVOLKNG TOUTOTNTAG K.0.K.), omapaitnTta Katd mepimtwon éyypada (m.X. TLoTononTKO
EYYUTEPWVY GUYYEVWV, TILOTOTIOLNTIKO Tepl un Snuootelosw Stabnkng K.o.K.) KabBwg Kot
S6ebopéva uyeiag (atopkd PBLBALGpLO uyelag, LOTPLKO LOTOPLKO, TIOPATIEUNTIKEG EVTOAEC
K.0.K.)

e Epyaldpevol (kat uroyridot tpog npocAndn epyalOpeVOL) OpyavLOUOU : ITOL TIPOCWTTLKA
toug Sebopéva Kol otolxela mou avadEpovrol aulywg otnv oxéon epyaciag pe Tov
Opyaviopd pag, ta omoia mepAapBavouy eVEELIKTLKA OTOLXELO TAUTOTNTAC KAL ETILKOLVWVLALG,
OLKOVOULKA otolxeia kaBwg Kat dedopéva uvyeiog Twv Wlwv | TMPoobEétwy PeEAWV ToU
oxetilovtal pe thv cuppopdwon tou Opyaviopol Hag TTPOG TV EPYATIKA Kol aodaAloTiki
vouoBeoia.

e Juvepydteg tou OpyaviopoU (mpopnBeutég Kat AANOL CUVEPYATEG eV YEVEL) : ATOL
TPOOWTTILKA. TOUG Sedopéva Kal oTolyeior mou avadEpovtal otnv HETAly pag cuUBaTiKA
oxéon, Ta omoia TePAAUBAVOUV EVOELKTIKA OTOLXELD TOUTOTNTOC KOL ETLKOLVWVIAG,
Sebopéva cuvalhaywv KaBwe Kol OLKOVOULKA oTolyeia mou oxetilovtal Pe TNV cUUHOpdwWaon
Tou Opyaviopol HaG Pog TG EVWOUEG CUMBATIKEG TOU UTIOXPEWOELG.

e  JuvaAlaooopevol pe To NOCOKOUELO (TOAITEG KaL £V YEVEL ATOWO TIOU ETUKOLVWVOUV HE TOV
Opyaviopd Hog) : ATOL MPOCWIILKA Toug Sdedopéva Kol otolxela mou avadépovtal otnv
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peTafy pag oupPatikn rj dAAn oxéaon, Omou aUTr UTIAPXEL, ) TIOU XPNOLLOTIOLOUVTOL YLa TNV
€TLKOWVWVIO TOUG pe Tov Opyaviopd Mag ) TNV CUUUETOXA TOUG oTLg SLddopeg ekONAWGELS
KoL 6paCTNELOTNTEG TOU OPYOVIOUOU HOG (TLY. EVNUEPWTLKESG 1 EKTIALOEUTIKEG EKONAWOELS),
Ta omoila TePAAUPBAVOUV EVOELIKTLKA OTOLXELOL TAUTOTNTAG Kol ETUKOWWviaG, Sedopéva
ocuvoAAaywv KaBwg Kat Kata nepintwon Sedopéva vyelag.
Eruonuaivoupe OtL 6ev OUAAEYOUME TPOOWTILKA O€OOUEVA  ELSLKWV KATNYOPLWY, TEPAV TWV
S6ebopévwy uyelag mou aodalwg amattovvial amd v ¢uon tou OpPyaviopou HaAG KoL ToU
avadépovtal otV mapolod, OMwG TPoowrikd &edouéva mou adopouv otnv ¢ulr, €bvikn
Kataywyn, Bpnokeia, ce€0VOALKO TPOGAVATOALOUO 1 YEVETIKA BLOUETPIKA Sebopéva K.ATL., T omola
KOTNyopLoToLlouvVTal WG €L8LIKEG Katnyopieg Sedopévwy kal Aaupdvouv emutAéov Tmpootacia
oclUudwva LE TNV eUpwWTAikA vouoBeoia mpootaciag Twv SeS0UEVWVY TTPOOWTILKOU XOPAKTHPOL.

4.6 I8laitepa wG MPOG TNV LELWTLKOTNTA TWV TTALSLWYV

EKTOC Twv Mpoowrnikwv Sedopévwv Twv avnAikwv acBevwv tou NOCOKOMEIOU HAG, TIPOCWIILKA
Sedopéva maldlwv pmopel va cuAAEyovTtal QTOKAELOTIKA OTO TIAQOLO TNG €PYOCLOKAG OXEONC TWV
epyalopévwy pag, NTol adevog yLa tThv TepLypadr] TNG OLKOYEVELAKNG KATAOTAONG TWV EPYALOUEVWV
yla Béuata amodoxwv, €PYACLOKWYV OSLKOLWUATWY KA. Kal odetépou yla tnv €vtaén Ttwv
avNAKWV/TIPOoBETWY HEAWV OTO TAPEXOUEVO OTOUG £PYO{OUEVOUC OUASIKO aodaALoTAPLO KOL TIPOC
efunnpétnon t¢ ev Adyw aodpallotikig oupBacng. Noeital 0Tl Ta oTolKelo AUTA apEXOvTaAL LE TN
OUYKOTABEDHN TOU TIPOCWITOU TIOU EXEL TN YOVIKA HEPLUVA TOU TtaLSLoU (BA. OXETIKWE KOL KATWTEPW).

4.7 o MOLOUG OKOTIOUG XPNoLLonoLlouvtal Ta edopéva pou;
O oKkomo¢ NG enefepyaoiag elvatl avaAoyog TnG EKAOTOTE emITEAOUEVNG AsLToupylag. ELSikoTepa:

®  Tanmpoowrnika dedopéva Twv acBevwv (VoonAeudpevwy 1 e§eTAlOUEVWV) Kot KATd epintwon
CUYYEVWV OQUTWV, TIapEXovTal otov Opyavioud HaAG TPOG TOV OKOTIO TNG TAPOXAG LOTPLKWY
UTINPECLWV TIPOG QUTOUG.

® Ta mpoowrikd dedopéva twv epyalopévwy (ko urmoPpndiwv npog npdécAnyn epyalopévwv)
opyaviopoU, Ta omola ot (5Lol xopnyouv KaTd Ta EMLUEPOUG oTAdLa ETLAOYNC Kot afloAdynaong
vroYnoiwv yvwotomololvial oTo €KACTOTE apuddlo TuApa tou Opyaviopol Kal othv
Awoiknon, mpog tov okomd mAnpodopnong tou Opyaviopol, afloAdynong, CUVEVTEUEEWY K.ATL
yla tnv mpocAndn epyalopévwy Kal Th cuvan cuvepyaciag, mPog Toug okomoU¢ ThG ocuvayng,
EKTEAEONG 1) TEPUATLOMOU TNE avTioTolxng cUpBaong epyaciag/cuvepyaociag, EVw Ta IPOCWTILKA
6ebopéva  avadoplkd@ e Tapoucieg, amoucieq, wpeg Topouciog, ASElEC, LOTPLKA
SLKALOAOYNTIKA OVOPPWTLKWY adEWWY, TNPOUVIAL TPOC TOV OKOTO Xopnynong odelwv,
TEEPIAAUBAVOUEVWV TWV AVAPPWTLKWV.

e Ta mpoowrikd O6edopéva Twv ouvepyatwv Tou Opyaviopol (mpounBevwv kat AMwv
OUVEPYOTWVY €V YéVel) He Tov Opyaviouod, ta omoia ot (Slol xopnyouv otov Opyoaviopuo Uag
OUM\éyovTaL Kol emegepyalovtal Pog ToV OKOTO TNG ouvadng kot e€EMENG TNG METOEL Mag
OUMBATLKAG OXEONG, TNV CUUUOPDWON KOG TIPOG TG EVVOUEG OUMBATLKEG LOG UTIOXPEWOELG KOl
KOTA TIEPLMTWON TNV eMKowwvio pag pall Toug LETA amo altnd Toug.

® To MPOOWTKA Sedopéva Twv CUVAAANOLCOOUEVWVY HE TO VOOOKOMEIO (TTOALTWY Kol €V YEVEL
OTOUWY TIOU ETLKOLVWVOUV HE Tov Opyaviopuo Hoc) cUAAEYOVTAL yla TV EKTEAECN TNG HETALU
HOC oUMBATIKAG 1 GAANG OXECNC, 1 XPNOLUOTOLOUVTAL YLl TNV EMKOWVWVia pag pall Toug A ya
™V OAOKANPWON TNG CUMUETOXAG TOUG OTLG Stadopeg ekSNAWOELS Kal §paoTnPLOTNTEG TOU
0pyavIopoU pag (T.X. EVAUEPWTLKEC 1 EKTIOLOEUTIKEG EKONAWOELC).
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4.8 Nouw gival n vouun Baon tng encséepyaciog;

H ouMhoyn kat enegepyaoio mPoowrnikwv SESOUEVWV TWV TOPATIAVW UTIOKELEVWY, Baoiletal:

Mo v mapoxn TWV LUTPLKWY UTINPECLWV TOU VOGOKOMEIOU MO, KATA MEPIMTWON VOULUESG BACELG

givau:

e ap.9map. 2 mep. n’ TKMNA: n eneepyaoia elval anapaitntn yLa oKomoug mPOoANTITKAG 1
ETIOYYEALQTIKAG LATPLKAG, LATPLKNA G SLAYVWONG, TAPOXN G UYELOVOULKAG 1 KOWVWVLKAG epiBaAng
1 Oepaneiag ) Slaxelplong VYELOVOULKWY KAl KOWVWVLKWY GUCTNUATWY KAl UTINPECLWV

e ap.9map. 2 mep. 6' TKMA: n ene€epyacia elval anapaitntn ya Adyoug SnudoLlov cupdpEPovTog
OTOV TOUEQ TNG SnuooLag uyeiag.

e ap. 9map. 2 mep. B’ TKMNA: n enefepyaoia eival amapaitntn yla TNV EKTEAECH TWV UTIOXPEWCEWV
KOL TNV AOKNON CUYKEKPLUEVWY SLKOLWUATWY Tou UTIEUBUVOU emefepyactiag 1] TOU UTIOKELUEVOU
Twv 6eS0UEVWV OTOV TOUEQ TOU €PYATIKOU SLkailou Kot Tou SLKailou KOWWVLKNG aohAaAlong Kat
KOLWVWVLKAG TPooTaciag

e ap. 6 map. 1 mep. y' TKMNA: n enefepyaocia sival anapaitntn yla I cUUUOpdwWon UE EVVOn
UTIOXPEWON Tou uTteuBuvou enegepyaciag.

e ap. 6 map. 1 nep. B’ TKNA: n enetepyaocia elval anapaitntn yla tnv ektéleon cupPaong g
omoiag to unokeipevo Twv SeSopévwy eivatl cUUPBAAAOEVO LEPOG.

e ap. 6 map. 1 mep. € TKMNA: n enefepyacia elval amapaltntn Katd TNV acknaon dnuootag efouaiag
Tou unelBuvou enefepyaoiag
Omnou_amatteitat n Aqdn ocuykataBeong dedopévwv mou adopouv tnv uyeia (TLX. yla v

OUMETOXN OTLC EVNUEPWTLKEC KOl EKTTALOEUTIKEC eK&NAWOELC Tou NOOGOKOUELOU Nyl TNV KOT

aitnon oag diaBiBaocn mpoowrnikwv dedouévwy o€ TPIToug TLY. aodaALOTIKEG ETOLPELES), VOULULN

Baon elvad:

e ap. 9map. 2 mep. a’ NKMNA: To untokeipevo Twv SeSoUEVWV EXEL TOPATYEL PNTI CUYKATABECN
yla tnv enefepyacia autwv Twv OSeSOUEVWV TIPOCWIILKOU XAPAKTIAPA yla £vav n

TIEPLOCOTEPOUG CUYKEKPLUEVOUG OKOTIOUG.

MNa tg umdhouteg Spactnpldtnte tou OpyaviopoU HaC (CUMPATIKEG OXECELS e TplTOUug,
Slekmepaiwon ATNUATWY TIOALTWY K.0.K.)

e ap. 6 map. 1 mep. y' TKNA: n enefepyaocia eival amapaitntn ywa ™ cUUUOpdwWon UE Evvopn
UTIOXPEWON Tou uTteuBuvou enefepyaciog.

e ap. 6 map. 1 nep. B’ TKNA: n enetepyaoia elval anapaitntn yla thv ektéAeon cupBaocng g
ormoiag to unokeipevo Twv SeSopévwy eivatl cUUPAAAOUEVO LEPOG.

e ap. 6 map. 1 mep. € TKMNA: n eneéepyacia eival amapaitntn katd thv doknon Snuootlog e€ovoiag
Tou unelBuvou emnegepyaoiag.

4.9 Katdapton Mpodil
O Opyaviopog Sev xpnolormnolel mpoowrika dedopéva ya th Snuovpyia mpodiA.

4.10 Awapipaon Ztoxeiwv og Tpitoug: € moldv Oa kowomnotnBouv ta dedopéva pou;

Ta avwtépw Ssdopéva o Opyaviopog pag €XEL Evwoun uToxpéwaon va SlafLpBalel oe Snuocloug
aodaliiotikolg Ppopeig (m.x. EOMYY) evtdg kat ektog Evpwnaikng Evwong cUpdwva pe tn Sikr oag
£VVOLN OXEON LE AQUTOUC KoL XWPLg TpOTEPN EVNUEPWOT] OAG.

O Opyaviopog pag £xel emiong évvoun umoxpéwon va StaBBalel kabe eidoug dedopévo Mpoowrtikol
XOPAKTApaA TIOU 00 adopoulV OTIC OPHOSLEG LOTUVOMLKEG, SLKOOTIKEG, SLOLKNTIKEG, HOPOAOYLKEG
ApPXEG eVTOC Kal eKTOC EupwraikAg Evwong, KATOmV £YKUpoU QULTHUOTOC QUTWYV, XwpLlg mpotepn
svnuépwon oag. Emiong €xel £vvoun umoxpEwon va TMPOYUATOTOLEL KABE amapaitnTo E0WTEPLKO
£€\eyxo oe 6edopéva MPOOWTLKOU Yapakthpa mou oag oadopolv OTav Katd VOUo mpoPAEmetal A
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opiletal. Ie kaBe mepimtwon ywa kabe Sapipacn mpoowrnikwv coag dedopévwv oe tpitov ().
aodolloTikn etalpeia) Ba mponyeital éyypadn evnuépwon oag.

Eniong 6edouéva uyelag cag SUvatal yi thv €K véou agloAdynon toug (8eltepn yvwun) va
arootadoUv o AGA\a VoohAeuTiKA Wpupata, epocov n  enefepyacia auty (SaBifaocn)
Bepellwvetal og omoladnmote anod TG KatwOL avadepdueves oto apBpo 9 map. 2 tou MKMA VOULKES
Baocelg. e kAOe meplmtwon OMOU AUTO €lval €K Tou VOHOU amoapaitnto, Ba ocag eVNUEPWOOUE
T(PONYOU LEVWG EYYPADWE YLA TOUG ATIOSEKTES TWV SeSoUEVWY 0aG.

O Opyaviopdg pag Katd Kovova Sev KOLVOTOLEL TTPOOWTILKA ca¢ Sedopéva o POPUUKEUTIKES
ETALPELEG N ETALPELEG OTATIOTIKAG AvAAUONG KoL eAET@V. Edv autd cupPel, Ba cog EvnEPWOOUE
T(PONYOU LEVWG EYYPAPWE YLOL AUTO Kal OAQ TA TIPOCWTILKA oag Sedopéva Ba anootaAolv amoAUTwg
OVWVULOTIOLN LEVA OTOUG TPITOUG AIOSEKTEC TOUG,.

Eruonuaivoupe 6tL 6oL oL MPOUNOEUTEG — TPLTOL 1) KOl EPEUVNTEG TTOU TUXOV £XOUV TTpocBaon ota
TIPOOWTILKA o0¢ dedopéva ToU €lval amopaitnTa ylo va eKTEAECOUV TLG AELTOUPYLEG TOUG Kal TLG
UTIOXPEWOELG TOUG / £peUVeC armévavtl otov Opyaviopd pag £XouV TPONYOUEVWE SeopeuBel évavtl
Tou OpyaVvLoOHOU HOG VLA TLG OXETIKEG UTIOXPEWOELG TOUG O OTL adopd TNV Un xprion tTwv dedouévwv
yla oKOTtO AAAOV TTEPAV TNG EKTEAEONC TNG eMefepyaoiag, TNV TAPNON EUTMLOTEUTIKOTNTAG KAL TNV €V
VEVEL CUUUOpdwWON Ttpog Tov Kavoviopo.

4.11 MNooo Sladotnpa SLatnPoUVTAL T ITPOCWIILKA ouU SeSopéva;

O xpovog dlatipnong Twv MPocwTikwy Sedopévwy efaptdtal MPWTIoTWG amd TOV OKOTO TNG
enefepyaoiag toug, kabBwg Kal n amAr TAPNON TOUG CUVIOTA Tmpaln emefepyaociag, n omola
ETUTPEMETAL HOVO £DOCOV SLEMETAL ATO TG APXEC emetepyaoiag. Metd tnv MApodo Tou Xpovou
Slatrpnong ta mpoowrika dedopéva Staypadovtal. ElSikdtepa:

‘Otav o0G MAPEXOUE UTNPEGLEG Lyelag SlatnpoUUE Ta TPOCWTILKA cag Sedopéva (amAd Kat ELIKWV
KOTNYopLWV — euaiodnta) ylo 660 XPoVviKO SlaoTtnua opilel n OXETIKN VOUOBDEesia. SUYKEKPLUEVA, OTIWG
opiletl o Kwdikag latpikrig Aeovtohoyiag (N.3418/2005, DEK A 287/28.11.2005) «ApUpo 14 1AP. 4 : H
UTTOXPEWAN SLATHPNONG TWV LATPLKWY APXELWVY LOXUEL: a) OTA IOLWTIKA LATPEI KAl TIC AOLTTEG UOVASEG
MpwTtoBaduLoc ppovTidac vyeiag TOU ISLWTIKOU TOUED, Yla Ui SEKXETIA A0 TNV TEAEUTLA EMioKEYN
ToUu ao¥evn) kat B8) oe kade daAAn mepintwon, yla pio ELKOCAETIO Ao TV TEAsUTAIA EMIOKEYN TOU
aodevn.»

Otav Ba mpénel va ouppopdwBOUUE UE MO VOULKA 1 KAVOVLOTIKN UToXpEwon (T.X. €K NG
dopoloyIkn G A/KaL EpYATLKAG, KOWWVIKOAOHAALOTLKNG vopoBeaiag), SlatnpoUpe TO TIPOOWTILKA 0OG
Sebopéva (amld Kat elSIKWY KATNYoPLWV — evaiodnTa) TOUAAXLoTOV Yla 000 SLACTN A ATOLTELTAL YLo
va cUUHopdwBoUE He TNV eV AOYW UTTOXPEWOH.

Mo Ttig umoloneg dpaotnplotnteg tou Opyaviopol poG opi{oupe KATA TEPIMTWON TO XPOVLKO
Slaotnua dlatipnong to omoio cuvaEeTal e TRV OAOKARPWGON TOU oKoToU ¢ enefepyaciag, AAwWG
opiletal wg kpLtrpLo kabopLopol Tou, To XPOVLKO SLdotnua mapaypadrg Twv OMOPPEOUCWY EVWOUWY
afLWoEwWV.

4.12 Mo ival T SIKALWHUATA HOU;

H enefepyaoia twv mpoowmnikwyv ca¢ Se60UEVWV CUVSEEETAL KAl HE avTioTolXa SIKAULWHUATA 0OC, Ta

omoia, pe tnv emipvAaln dlatdéewv Tou TUXOV TIEPLOPIlOUV TNV AOKNON QUTWYV, Elval:

H enefepyacia Twv mMpoowmnikwy oag SeS0UEVWV CUVEEETOL KaL e avTioTola SIKALWUOTA ooC, Ta

omoia, pe tnv emdpvAatn Slatdfewv mou Tuxov neplopilouv TNV AOKNCN auTwy, ivat:

e Awaiwpa evnuépwong: Exete to Sikaiwpa va AapPavete ocadeic, Sladaveic kal KaTavontég
TIANPOdOPLEG OXETIKA HME TO TWG XPNOLUOTOLOUUE TA TIPOOWTILKA Oedopéva Kal Tolo Ta
Sikalwpatd ooc. Mo Tov okomod autd odg TAPEXOUME TIC TAnpodopiec os authv ™ ARAwon —
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MoAttikny Mpootaciog KoL odg mMPOTPEMOUUE va areuBuvBeite mpog gpdg yla Tn POy Tuxov
Sleukpvioewv.

To Skaiwpa npdoPaocng: Mrmopeite va {ntroete vo SL0pOWOOUUE | VA CUUIANPWOOUUE T
Sebopéva oag, Qv auTd elval EAALTA 1) TTEPLEXOUV AVAKPLBELEG.

To Swaiwpa 816pOwong: Mrmopeite va {ntroete va 610pOWOOUUE 1 VA CUUTANPWOOUUE T
Sebopéva oag, eav auTd elval EAALTA 1 TTEPLEXOUV aVAKPLBELES

To Sikaiwpa otnv popntétnTa TV deSopévwv cag: Mropeite va {NTAHOETE VO 00C SWOOUE 1
va peTadEPOUE O TPLTO MAPOXO GE NAEKTPOVLKN LOPdI CUYKEKPLUEVEG TTANPOdOPLEG TTOU UaG
£XETE TMOPAOYEL.

To Sikaiwpa Staypadng: doov adopd Ta Mpoowrikd dedopéva mou adopouv TNV Vyeia oag, wg
QVWTEPW TIEPLYPADNKE, TO XPOVLKO Sldotnua dlatipnong toug kabopiletal and tov Kwbdika
latpwkrg Agovtoloyiag, cuvenwg to Sikatwpa Siaypadns oag e€aptdral amoAuta amod tnv
OXETIKA vopoOeoia. ZUYKEKPLUEVA, UTIOPELTE Vo OOKNOETE TO Sikalwpa dtaypadng: a. oétav Ta
npoowrika cag dedopéva dev eival mAéov amoapaitnta oe oxEon UE TOUG OKOTOUG yLa TOUG
omoioug cUAMEXBNnKkav 1) ultoPAnOnkav kat’ dAAo Tpomo ot enefepyaaia, B. Otav avakaleite
ouykataBeon oag Ml tng onolag Baciobnke n enetepyacia Twv MPoownikwv SeS50UEVWY oag Kal
Sev umdpyel aMln voukn Bdon ylwa Tnv enefepyacia. y. OTav T MPOowrika SeSopéva oag
uroBANBnkav oe enefepyaocia xwplg v UMapén NG amapaitnIng voukng Paong, 6.
TipoBAENETAL amd TO VOUO N UToxpEéwaon dlaypadn Twv MPoowrikwy dedopévwy oag, €. OTav
€xouv oUMeyel pe tn MpPoodopd UTNPECLWY TNG Kowwviag Twv TANPodopLWY TPOCWTIKA
Sebopéva matdlov, KATOTLV CUYKATABEONG TOU | N CUYKATABEON TAPEXETAL I} EYKPLVETAL ATto TO
T(POOWTIO TIOU EXEL TN YOVLKI HEPLUVA TOU TIaLSLoU

To dikaiwpa neploplopol TG enefepyaoiag. Kol autod To Sikaiwpa ooKeitol KaTa meplmtwon,
OUYKEKPLUEVA OTaV: a. apdlopnteite v akpifela Twv Mpoowrikwyv SeS0UEVWY oA KOl HEXPL VOl
enaAnBeloel n Etatpela tnv akpifeta toug, B. dtav avti Tng Staypadng, {nTATE TOV MEPLOPLOUO
™G enefepyaoiag Twv mMpoowrnikwy dedopévwy oag, y. Otav o Opyaviopog pag dev xpelaletal
TAEOV TOL TPOOWTIIKA Sedopéva cag yla TOUG OKOToUG emefepyaciog, aAd Ta MPOCWTIKA
Sebopéva autd amattolvtol amod €04G yLa Tn Bepeliwan, TNV Acknon f TV UTOoTHPLEN VOULKWY
afLwaoswv.

To Swkaiwpa avakAnong tng ouykataBeong Av £xete SwOeEL TN OUYKATABOECK ©aC ylo TNV
enefepyaoia MPooWTIKWY o0a¢ dedopévwy, €XeTe To SlKalwpa vo amocUpETe TN cuykaTaBeon
00C VA TIACA OTLY I ETULKOLVWVWVTAG Mall Lag oTa OTOLXELQ TTOU TTAPEXOVTAL 0TV Tapoloa.

To Skaiwpa evaviiwong: pmopeite va evavtiwBeite otnv enefepyacio twv Sedouévwy oag,
£KTOC £V UdloTavTal EMITOKTLKOL KAl VOULUOL Adyol yia Thv enefepyaacia, oL omoiol unteploxUouv
TWV OUUDEPOVTWY, TWV SIKALWUATWY Kal Twv eAeuBeplwv oag f ya t Bepeliwon, aocknon n
UTIOOTA PLEN VOLLKWY aflwoswV Tou OpyaviIopou.

To &waiwpa umoBoAng katayyeAiag otnv Apxfy mpootaciag AsSopévwyv TPOCWTILKOU
Xapaktrpa. Exete to Sikaiwpa va uTtoBAAETE TTOpATIOVO areuBeiag otV TOTILKI EMOTTTIKY apXn
Apxn Npootacioag AsSopévwy Mpoocwrikol Xapaktpa 6cov adopd To Mwe enefepyalOUaocte Ta
TPOOWTTLKA oo SeSopéva.

Awowpata iou oxetifovral pe ™ AfPn avtopatonotnuévwy anodpacewv. Exete to Sikalwpa
va pnv umdkelobe oe plo anodoon mou BaoclleTal QMOKAELOTIKA O QUTOUOTOTOLNHEVN
£MECEPYAOLA KAL TIOU EXEL VOULKEG I AAAEG ONUOVTIKEG OUVETIELEG YLOL ECAC. TUYKEKPLUEVQ, EXETE
To SIKalwpa:

o va tapepBaAeTaL avOpwrivn mapéuBaon,

o va ekppdlete thv anodn oag,

o va AaBete e€nynoeLg yla tv anoddacn mou MPoEKUE HETA amod pia afloAdynaon, Kal
o va apdLoBnTosTe autiv T anodaon.
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Y& mepimtwon Aoknong evog ek TWV WG Avw Skalwpdtwy oag, Ba AdBoupe kaBe Suvatd pétpo yla
TNV LKOWVOTIOLNGCN TOU ALTAMATOC 0aG EVIOG EDA0YNG POBECHLOG KaL TO apyOTEPO €VTOG (1) Unvog amno
NV Tautomoinon Tou UTOPBANBEVIOC QUTAMATOC OdG, EVNUEPWVOVIAG OAG YPOITWG Yl TNV
Lkovorolnon Tou oLTHUaTOS oag, | Toug AGYoug Tou TuXov eumodilouv tnv GOKNGN TOU GXETLKOU
SLKOLWMATOG, 1 KAL TNV LKAVOTIOLNoN €VOG N KAl TIEPLOCOTEPWY €K TWV SIKOLWUATWY 0aG, CUUPWVA LE
tov levikd Kavoviopo Mpootaciag Mpoowrikwyv Agdopévwy. ETONUALVOURE OTL O OPLOMEVEG
TIEPUTTWOELG N LKAVOTIONON TWV OXETIKWY QLTNUATWY oag eVOEXETAL va NV €lval Suvath, onwg A
OTOV N LKAVOTIOINON TOU SLKOLWOTOG AVTLKELTAL OE VOULUN UTIOXPEWGN 1) TIPOOKPOUEL OE GUMBATIKA
VoMLK Baon enetepyaoiag Twv dedopévwy oag.

Edqv navtwg Bswpeite 6t mapaplaletal kKamolo SIKkalwpd oag r Evwopn umoxpéwaon tou Opyaviopou
pog oavadoplkd He TNV Tpootacio Aedopévwv lpoowrikolu Xopokthpa Kot adol €xeTe
TiponyouévVwG aneuBuvBel otov YnevBuvo Mpootaociag Aedopévwy tou Opyavicopou (DPO) yila to
OXETIKO {NTnUa, £XxeTe SnAadn aoknoel mpog Tov Opyaviopd ta SKalwuatd oog kot eite Sev Adpate
QMAVTINGN EVIOC UNVOG (TapATELVOUEVNG TNG TtpoBeopiag oe Suo UVeg og meplmtwaon TMOAUTTAOKOU
altpatog), elte kpivete 6tL N anavinon mou AdBate and tov Opyaviopo Sev elval LKOVOTIOLNTIKH Kal
o {AtNua oag dev €xel eruhubBel, £xete 10 Sikaiwpa vo UMOPBAAETE KaTayyeAlO oTnV apuodia

€MOMnTIKA_apxn Nto,, otnv_Apxn Mpoctacioc Asbouévwv [Mpoowrikou Xopaktipo (AMAMNX), A.
Kndolag 1-3, TK 115 23 ABrva, email: complaints@dpa.gr, $pof 2106475628.

4.13 Mwg NPOOTATEVOVTOL TA TPOCWIILKA Hov SebSopéva;

‘Exoupe AaBel KatdAANAQ OpyaVWTIKA KAl TEXVLKA UETPA LA VO TIPOCTATEYOUE TO TIPOCWITLKA OAG
Sebopéva and kataypnon, eméuPaocn, anwAela, un e€ovclodotnuévn mpdopaacn, Tpomonoinon n
dnuoolomoinon. Ta PETPA TIOU XPNOLUOTOLOUUE TMePAaUBAvouV TNV edpapuoyr Twv KATAAANAWV
METPpWV OTOV €AeYX0 MPOOPAONG, OTNV TEXVIKA aoPAAEL TwV TANPOdPOPLWV OTIWG KAl TNV Stachaiion
OTL Ta Mpoowrika dedopéva kpumrtoypadouvtal, Peudwvupomnololvtal Kal Kabiotavial avwvuua,
Omou eival amapaitnto Kat ePLKTO.

H mpoofaocn ota mMPoowrikd oag Sedopéva eMITPEMETAL UOVO Ot appodioug epyalopévoug Kol
OUVEPYATEG PG Kal HOvo edooov elval amapaltnto yla tnv umootnplén tg dpactnpldtntog tou
OpyaviopoU Hag, UTIOKELTAL 88 O QUOTNPEC CUMPATIKEG UTIOXPEWOELG EUMLOTEUTIKOTNTAG, OTAV
avatiBetal kat ekteleital enefepyaocia amno tpitoud.

4.14 MNwg UNopw Vol EMLKOLVWVHOW LE ToV Opyaviouo;
Mrtopelte va emkolvwvnoete pall pag otn StevBbuvon tng £6pag pog, Owkopog Apocoxwpiou, TK
33100, Audloca 1 otn StevBuveon nAektpovikoU taxubpopeiouv grhosp@gnamfissas.gr

4.15 Emkawponoinon — Evnpuépwon tn¢ napovoag AnAwong MoAttikng NMpootaciog Npoowmnikwv
Asbopévwv

Auth n dnAwon Ba avaBewpnBel epdoov xpeldletal yia vo PocapuocBel o VouoBeTIKEG alayEg,

ylaL VO QVTOTTOKPIVETAL 0Ta OXOALA KA TG OVAYKEG TWV UTIOKELUEVWVY TWV TIPOCWTILKWY S€S0UEVWV Kalt

oTLc aA\ay£G O TIPOIOVTa, UTINPECIEG KOl E0WTEPLKECG Sladikaoieg Tou Opyaviopol pag. Kabes alayn

Ba SnuoolevETAL e TOUTOYXPOVN avaBswpnaon TG NUEPOUNVIAC TEAEUTALAC EVAUEPWONG OTO EMAVW

UEPOC aUTAC TG SAwaonc — MoAttkrg Npootaciag Npoowrikwy AsSopévwy.
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